2020 Consumer Confidence Report for Public Water Sstem CITY OF NEW DEAL

This is your water quality report for January IDecember 31, 2020 For more information regarding this report contact:

CITY OF NEW DEAL provides surface water and grouvater from[insert source Name City of New Deal
name of aquifer, reservoir, and/or river] located ininsert name of County or

City].

Definitions and Abbreviations

Definitions and Abbreviations

Action Level:

Avg:

Level 1 Assessment:
Level 2 Assessment:
Maximum Contaminant Level or MCL:

Maximum Contaminant Level Goal or MCLG:

Maximum residual disinfectant level or MRDL:

Phone 806-746-6399

Este reporte incluye informacion importante solhi@gea para tomar. Para asistencia en espaiol, dav
llamar al telefono (_806 ) 789-1897_.

The following tables contain scientific terms andasures, some of which may require explanation.

The concentration of a contaminant which, if exesgdriggers treatment or other requirements whialater system must follow.

Regulatory compliance with some MCLs are basedianing annual average of monthly samples.
A Level 1 assessment is a study of the water systddentify potential problems and determing@gsible) why total coliform bacteria have beemfbim our watel
system

A Level 2 assessment is a very detailed studii@fnater system to identify potential problems detérmine (if possiblejhy an E. coli MCL violation has occurr
and/or why total coliform bacteriave been found in our water system on multiple doces:

The highest level of a contaminant that is allowedrinking water. MCLs are set as close to the NBSlas feasible using the best available treatreehtblogy.

The level of a contaminant in drinking water belatich there is no known or expected risk to hedtELGs allow for a margin of safety.

The highest level of a disinfectant allowed in #iiry water. There is convincing evidence that addiof a disinfectant is necessary for control a¢nabial
contaminant:

Maximum residual disinfectant level goal or MRDLGThe level of a drinking water disinfectant belowigihthere is no known or expected risk to healtRIMLGs do not reflect the benefits of the use oiindéctants to

MFL
mrem:
na:
NTU
pCi/L

control microbial contaminan
million fibers per liter (a measure of asbestos)

millirems per year (a measure of radiation absothethe body)
not applicable.
nephelometric turbidity units (a measure of tutydi

picocuries per liter (a measure of radioactivity)
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Definitions and Abbreviations

ppb: micrograms per liter or parts per billion

ppm: milligrams per liter or parts per million

ppg parts per quadrillion, or picograms per liter (Pg/L

ppt parts per trillion, or nanograms per liter (ng/L)

Treatment Technique or TT: A required process intended to reduce the levelaintaminant in drinking water.

Information about your Drinking Water

The sources of drinking water (both tap water amitldd water) include rivers, lakes, streams, poreiservoirs, springs, and wells. As water traesisr the surface of the land or
through the ground, it dissolves naturally-occugnminerals and, in some cases, radioactive materidl can pick up substances resulting from thegmee of animals or from
human activity.

Drinking water, including bottled water, may reaably be expected to contain at least small amoofrdgeme contaminants. The presence of contamitnE@s not necessarily
indicate that water poses a health risk. Morerinftion about contaminants and potential healthctgfcan be obtained by calling the EPAs Safe hvinWater Hotline at (800)
426-4791.

Contaminants that may be present in source watérda:

- Microbial contaminants, such as viruses anddvag which may come from sewage treatment plaetstic systems, agricultural livestock operatiamsg wildlife.

- Inorganic contaminants, such as salts and metdlich can be naturally-occurring or result frarban storm water runoff, industrial or domesticsteavater discharges, oil and
gas production, mining, or farming.

- Pesticides and herbicides, which may come faorariety of sources such as agriculture, urbamsteater runoff, and residential uses.

- Organic chemical contaminants, including sytithend volatile organic chemicals, which are bgéarcts of industrial processes and petroleum ptamhycand can also come
from gas stations, urban storm water runoff, aqdissystems.

- Radioactive contaminants, which can be natys@tcurring or be the result of oil and gas progucand mining activities.

In order to ensure that tap water is safe to diiftlkA prescribes regulations which limit the amoafntertain contaminants in water provided by publater systems. FDA
regulations establish limits for contaminants ittled water which must provide the same protechiorpublic health.

Contaminants may be found in drinking water thay wause taste, color, or odor problems. Thesestgperoblems are not necessarily causes for heaftberns. For more
information on taste, odor, or color of drinkingtes please contact the system's business office.

You may be more vulnerable than the general populéad certain microbial contaminants, such as @rgporidium, in drinking water. Infants, some elgeor
immunocompromised persons such as those undergbérgotherapy for cancer; persons who have unde@gas transplants; those who are undergoing tieattmith
steroids; and people with HIV/AIDS or other immwstem disorders, can be particularly at risk finfactions. You should seek advice about drinkiregex from your
physician or health care providers. Additionaldglines on appropriate means to lessen the rigiextion by Cryptosporidium are available from tafe Drinking Water
Hotline (800-426-4791).
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If present, elevated levels of lead can cause @&health problems, especially for pregnant wonmehy@ung children. Lead in drinking water is prithafrom materials and
components associated with service lines and hdamelging. We are responsible for providing high dfyadrinking water, but we cannot control the véyief materials used in
plumbing components. When your water has beengiftir several hours, you can minimize the potéftialead exposure by flushing your tap for 30a®ts to 2 minutes before
using water for drinking or cooking. If you are cemned about lead in your water, you may wish teehaur water tested. Information on lead in dnirgkivater, testing methods,
and steps you can take to minimize exposure idablaifrom the Safe Drinking Water Hotline or atpbhtwww.epa.gov/safewater/lead.

This is an alert about your drinking water and sngetic dental problem that might affect childredemnine years of age. At low levels, fluoride tefp prevent cavities, but
children drinking water containing more than 2 igithms per liter (mg/L) of fluoride may develop owetic discoloration of their permanent teeth (defttarosis). The drinking
water provided by your community water syst@nsert name of community water systemhas a fluoride concentration firisert value] mg/L.

Dental fluorosis, in its moderate or severe formay result in a brown staining and/or pitting of fermanent teeth. This problem occurs only in ldgieg teeth, before they
erupt from the gums. Children under nine shoulgtoeided with alternative sources of drinking watemwater that has been treated to remove theiflado avoid the possibility
of staining and pitting of their permanent teetbu¥nay also want to contact your dentist about @raoise by young children of fluoride-containingguwots. Older children and
adults may safely drink the water.

For more information, please cfilisert name of water system contactpf [insert name of community water systemht[insert phone number]. Some home water treatment
units are also available to remove fluoride frorimking water. To learn more about available homéewaeatment units, you may call NSF Internaticatal -877-8-NSF-HELP.

Information about Source Water

CITY OF NEW DEAL purchases water from LUBBOCK PURLWATER SYSTEM. LUBBOCK PUBLIC WATER SYSTEM provideurchase surface water frimsert source name of aquifer, reservoir, and/or
river] located ininsert name of County or City].

[insert a table containing any contaminant that wasletected in the provider’s water for this calendatyear, unless that contaminant has been separatatyonitored in your water system (i.e. TTHM, HAAS5, Lead
and Copper, Coliforms)].

TCEQ completed an assessment of your source veatgmesults indicate that some of our sourcesweeeptible to certain contaminants. The sampliggirements for your water system is based on thsseptibility and
previous sample data. Any detections of these atintnts will be found in this Consumer Confiden@p8t. For more information on source water assestsyand protection efforts at our system corjiasért water
system contact][insert phone number]

Lead and Copper Date Sampled MCLG Action Level (AL) | 90th Percentile | # Sites Over AL Units Violation Likely Source of Contamination

Copper 2020 1.3 1.3 0.0976 0 ppm N Erosion of natural deposits; Leaching from wood
preservatives; Corrosion of household plumbing
svstems
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10/19/2021

Lead 2020 0 15 2.93 0 ppb N Corrosion of household plumbing systems;
Erosion of natural deposits.
2020 Water Quality Test Results
Disinfection By-Products Collection Date Highest Level Range of Individual MCLG MCL Units Violation Likely Source of Contamination
Detected Samples
Haloacetic Acids (HAAS) 2020 10 15-12 No goal for the 60 ppb N By-product of drinking water disinfection.
total
*The value in the Highest Level or Average Deteatellimn is the highest average of all HAA5 samphaiits collected at a location over a year
Total Trihalomethanes 2020 10 5.33-12.3 No goal for the 80 ppb N By-product of drinking water disinfection.
(TTHM) total
*The value in the Highest Level or Average Deteatelimn is the highest average of all TTHM samphtts collected at a location over a year
Inorganic Contaminants Collection Date Highest Level Range of Individual MCLG MCL Units Violation Likely Source of Contamination
Detected Samples
Arsenic 04/05/2018 7.8 78-7.8 0 10 ppb N Erosion of natural deposits; Runoff from orchards|

Runoff from glass and electronics production was|

tes

While your drinking water meets EPA standards feeaic, it does contain low levels of arsenic. EB#idard balances the current understanding efiasspossible health effects against the costsnebving arsenic from
drinking water. EPA continues to research the hesffects of low levels of arsenic, which is a nnalé&known to cause cancer in humans at high coratémris and is linked to other health effects sagkkin damage and

circulatory problems.

Barium

04/05/2018

0.085

0.085 - 0.085

ppm

N

Discharge of drilling wastes; Discharge from met3
refineries; Erosion of natural deposits.

Chromium

04/05/2018

1.4

14-14

100

100

ppb

Discharge from steel and pulp mills; Erosion of
natural deposits.

Fluoride

04/05/2018

21

21-21

4.0

ppm

Erosion of natural deposits; Water additive which
promotes strong teeth; Discharge from fertilized al

h

aluminum factorie:
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Nitrate [measured as 2020 3 1.01-3.38 10 10 ppm N Runoff from fertilizer use; Leaching from septic
Nitrogen] tanks, sewage; Erosion of natural deposits.

Selenium 04/05/2018 7.8 78-7.8 50 50 ppb N Discharge from petroleum and metal refineries;
Erosion of natural deposits; Discharge from mines.

Radioactive Contaminants Collection Date Highest Level Range of Individual MCLG MCL Units Violation Likely Source of Contamination
Detected Samples
Beta/photon emitters 04/16/2015 12.2 12.2-12.2 0 50 pCi/L* N Decay of natural and man-made deposits.

*EPA considers 50 pCi/L to be the level of concfemnbeta particles.

Gross alpha excluding radon 04/16/2015 2 2-2 0 15 pCi/L N Erosion of natural deposits.
and uranium
Uranium 04/16/2015 8.3 8.3-83 0 30 ug/l N Erosion of natural deposits.

Disinfectant Residual

A blank disinfectant residual table has been addetb the CCR template, you will need to add data tohie fields. Your data can be taken off the Disinfeent Level Quarterly Operating Reports (DLQOR).

Disinfectant Residual Year Average Level Range of Levels MRDL MRDLG Unit of Violation (Y/N) | Source in Drinking Water
Detected Measure
Total Chlorine 2020 2.58 0.90-3.24 4 4 ppm N Water additive used to control microbes.
(Monochloraming

Violations

Lead and Copper Rule

The Lead and Copper Rule protects public healttnioymizing lead and copper levels in drinking wagmimarily by reducing water corrosivity. Lead acmpper enter drinking water mainly from corrosalead and coppet
containing plumbing materials.

Violation Type Violation Begin Violation End Violation Explanation
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Violations

LEAD CONSUMER NOTICE (LCR) 12/30/2020 2020 We failed to provide the results of lead tap watenitoring to the consumers at the location wates tested. These were
supposed to be provided no later than 30 days lefiening the results.
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